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Gate to Pay offers a Pre-Paid Mastercard oA wlnn Qis ol dalall Yoy dlingll &l hildj

that equips you with a flexible payment tool , & eAnilg el ilaga dublio Uo wWilall G_uni el ifolg
allowing you to perform both online & \\ i
offline transactions, without the need of
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opening a bank account. Along with the loguaallg Uliol (o coos
mobile application which allows you to
monitor and control your card, the Pre-Paid
Mastercard comes with a range of benefits

and discounts.




You can use your Pre-Paid Mastercard
through several channels including:

. Cash withdrawal
: VEYLY
anywhere
globally

: Purchase through
: Point of Sale (POS) :

machines
anywhere globally

o

Ability to use
the card for
online shopping o
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Gate to Pay
Mobile Application

Download the Gate to Pay application to benefit from the
following:

e Checking balances and card's details, in addition to transactions
details with different display options.

e Easy to use and navigate through application menus and log in with
biometrics (depending on your mobile device type).

* Bills payment through your card via eFAWATEERcom.

Download the Gate to Pay application from
Google Play / Apple Store, to benefit from

all the offered advantages
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Mobile Application 630 JoV @urhil poladiwl aui

First Time Registration " ;
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® Open the app and press (Register New User).

€@ Cardholder Verification
e Enter your mobile number.
e Enter your card number.

® Enter the characters to complete user verification.




€) Cardholder Registration H

e Enter your full name.

e Enter your e-mail. TEERY
. e
e Create your user name. -
e Create your password; make sure it i i - i
' & Register
contains an upper-case letter, a
lower-case Ietter, a number and a First Name Last Name First Name Last Name
|
special character (. * & A% $ # @!). f:
® Re-enter password for confirmation.
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0 Confirmation

Enter the received One-Time Passcode
(OTP) as a text message, or click on
resend button if the OTP was not

received within one minute.

© The registration process
has been completed

successfully

e After completing the registration
process you can enjoy all the benefits

of the application easily and safely.
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Card Activation

Once you have logged in to your account, you
can activate your card by tapping on the image

of the card on the homepage.
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On the upper right hand corner, click on the
slider to change your card status from "Inactive"

to "Active" to begin using your Gate to Pay card.
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How to Know Your Card’s Pin Code )l o8l G)=o drars
PIN Code : ClisUay yalall

1- Download the Gate to Pay application from 5/ g \ App ol Google Play (1o Gate to Pay guhni Jon -1
Google Play or App Store. f .Store
2- Fill in all the required information (Find the steps ‘ UlghAll and) G un il ole elilog e o JA iy -2
in previous pages). (Aul wlaonll oo JrnQilly
3- Log into the Gate to Pay application. | .Gate to Pay guli aiol -3
4- Tap on the image of the card on the homepage. & Uo dungipll daanll (Lo dslall JAih ule hsnl -4

5- From the menu, click "Show Card Pin Code." h [Aoilall
6- Enter your transactions passcode (The second ‘ ] : .Show Card Pin Code 51l ool jlaA] yisl -5
4-digit passcode). F : Sl ps ) ulh iy yalall Gl sl JAal-6
7- Enter the 3-digit CVV number printed on the 20 (W)l 4 (o Ugaoll ol
back of your card. ‘ ; L dsladl | alh Lle ag_agoll CW I ob) J_aaf -7
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Your PIN code will display i
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To Recharge Your Card

— Through eFAWATEERcom services online.

— Through eFAWATEERcom agents including all local banks and
exchange houses.

— Cash reload services (on the mobile app).

— Gate to Pay Agents network.

Pre-Paid Mastercard limits

Card limit USD 20000 | JOD 15000

Maximum limit for daily cash withdrawal |ysp 5000 | JoD 3500

Maximum limit for POS daily purchases

Unlimited Unlimited

Maximum limit for E-commerce

monthy purchases Unlimited

Unlimited

In Case of Theft or Loss of Card

If your card is stolen or lost, either inside or outside of Jordan, please contact the
Call Center directly — 06-5822441 - or deactivate the card on the spot through
the application.
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How to Reload the Card Through
eFAWATEERcom

* Visit eFAWATEERcom website via: https://www.efawateercom.jo/jo or
through the online banking service of your own bank.
¢ Billing category "Financial Services."
¢ Select the biller name: «Gate to Pay»
e Fill in all the required information.
¢ To know your reference number:
1. For Jordanians (enter your national ID number + last 4 digits of the card
number).
2. For non-Jordanians (enter your passport number + last 4 digits of the
card number).
3. Or you can click on the eFAWATEERcom reference number icon on Gate
to Pay application.
* Select the service type as follows "Card Payment."
e Check all information you have entered.
* Select the account you wish to make a payment from.
® Press send.
e Check your information again.
e [f there is an error in the information press "No."
e If you entered all your information press "yes."
® Completed successfully.
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What is the Payment Method ,)))
Using the NFC Service?

* Search for a device that provides the service.

* Slide the card or the bracelet over the device.

e Wait for the ringtone or green light that provides the "indication of
completion”.

Advantages of the NFC Services

® [t is the easiest and fastest payment method.

e [t is protected from fraud.

e Service applies to transactions that do not exceed 50 JDs per
transaction.

* Upon reaching the maximum limit, the customer must use the card by
sliding it at any POS machine and entering the PIN in the next
transaction.

o All executed transactions are included in the card account statement.
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International Transfers

Directly from your mobile app, send and receive any
domestic or local transaction through global networks such
as MoneyGram, with just a click!

E-Vouchers

Buy your favorite pre-paid cards, including top seller cards,
from iTunes, XBOX, PNS, Amazon, and many more, from
our online e-vouchers store.

amazon (2 PNC
eV 80X @ iTunes
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